[image: ]                     New Dog(s) Enrollment Form· New Dog / Interview
· Additional Family Member
· Update to existing Dog’s info
· Vaccine Records







Date: _____________  Alternate / Emergency Contact Name:
Cell Phone(s):
Home Phone:
City, State, Zip:
Street:

E-Mail:
Driver’s License #:
Name:

Alternate / Emergency Contact Address, Tel. #:


Have you ever used Dog Daycare Services before? Where?_______________________________CC to be kept on file: ________________________________ exp. ___________ code_________


[image: ]Pet Information




Veterinarian: ____________________________ Phone ________________________
(You may have your Vet e-mail Vaccination Records to: linda@all-stargrooming.com) 
Medication(s): 1. ____________ 2. ____________ 3. ____________ 4. ____________
Canine Behavior Questions – Please answer to the best of your knowledge:
· Is there any PERSON (male / female), type of DOG, or SITUATION your dog seems uncomfortable with?   Y   N
· If YES, please explain: ______________________________________________________________________
· How long have you had your dog? _________________________________________________________________
· Is your dog a Rescue? _____________________________________________________________________
· In ANY situation, has your dog ever bitten and/or been aggressive towards another dog or a person?   Y   N
· If YES, please explain: ______________________________________________________________________
· Has your dog ever snapped or growled over food or toys?   Y   N
· If YES, please explain: ______________________________________________________________________
· Is your dog frightened by any noises, people, or actions (ex: thunder, truck noises, etc.)   Y   N
· If YES, please explain: ______________________________________________________________________
· Will your dog readily share toys with other dogs?   Y   N
· Has your dog ever jumped a fence or a barrier?   Y   N   If YES, what height? ______________________________
· Are there any sensitive areas on your dog’s body where he/she DOES NOT LIKE to be touched?   Y   N
· If YES, please explain: ______________________________________________________________________
· Does your dog have any allergies or any other physical conditions?   Y   N
· If YES, please explain: ______________________________________________________________________
· Are there any restrictions that need to be placed on your dog’s activities?   Y   N
· If YES, please explain: ______________________________________________________________________
· Does your dog have any favorite “scratch spots”?   Y   N  Where? ________________________________________
· Is your dog allowed to have Treats while at All-Star Dog Daycare?   Y   N
· Does your dog regularly socialize with other dogs?   Y   N
· If YES, where and with which breed(s) _________________________________________________________
· What kind of toys does your dog like? _____________________________________________________________
· Does your dog have any special commands you would like us to use?   Y   N
· If YES, please explain: ______________________________________________________________________
PERSON(S) AUTHORIZED TO DROP-OFF AND/OR PICK-UP YOUR DOG(S): _________________________________
	
	Pet # 1
	Pet # 2
	Pet # 3

	Name
	
	
	

	Breed
	
	
	

	Age
	
	
	

	Color
	
	
	

	Gender (M or F), 
Spayed / Neutered (Y or N)
	
	
	

	Vaccine Information
	Rabies
	DHLPP
	Bordetella

	Last Administered
	
	
	

	Vet Name
	
	
	

	Vet Phone
	
	
	

	Medical / Feeding Information

	Allergies
	
	
	

	Medication(s) and Times Administered
	
	
	

	# of Meals / Day and Amount(s)  per Meal
	
	
	

	Misc. Information
	
	
	




General Information / Boarding Checklist

· Food – All-Star Grooming offers Purina® Pro Plan® Dog Food served during your Pet’s stay, or you are welcome to provide your own Pet food in meal-portioned pre-packaged ziploc bags.
· Medications - For your pet’s safety, all medications/supplements are required to be in the original packaging with clear dosing instructions. Please ensure you have provided enough medication for your pet’s entire stay.
· Misc. Helpful Information - Please be sure to let us know about any behaviors, physical limitations, or health concerns that will help us better care for your pet during their stay. This may include hearing/vision loss, arthritis, anxiety, allergies. or any other medical condition that may need special monitoring.
· Personal Property – Each Boarding Pet is allotted one large bin for personal property. For your convenience and for your Pet’s comfort, All-Star Grooming provides luxurious Kurando Pro beds, blankets, mats, and stainless steel food and water bowls in each Pet Suite. 
· Emergency Medical Services Consent -  In the event your Pet experiences an injury or unforeseen health emergency, All-Star Grooming will attempt to contact you for approval to seek and provide medical treatment. If we are unable to reach you, we will seek necessary medical services for your Pet’s health and well-being, for which you agree to be financially responsible. 

I authorize All-Star Grooming to provide emergency medical treatment should it become necessary for my Pet’s health during his/her Boarding stay. I agree to pay for all costs incurred.

Client Signature:
Date:


I attest to the validity of all information provided by me (the Client) on this form, and I assert that it is accurate to the best of my knowledge. I agree I am the financially responsible party and understand that all fees are due at the time services are rendered. I acknowledge that vaccines do not protect against all strains of viruses and/or airborne illnesses, and I therefore agree to not hold All-Star Grooming responsible for any occurrences of socially transmitted or airborne illnesses. I agree to provide a valid credit card at time of check-in, and that my card may / will be processed at check-in for 50% of all fees due for my pet’s stay, and processed for the balance of all fees due at the completion of my pet’s stay.
Client Signature:
Date:



All-Star Pet Boarding & Daycare Client Agreement
In consideration for my dog being accepted as a Boarding Client at All-Star Pet Daycare & Boarding, I make the following representations and agree to all of the following policies, procedures, terms and conditions:

1. CLIENT REQUIREMENTS: My dog meets the following requirements: he/she is current on his/her Rabies, DHLPP, Bordetella, and Leptospirosis vaccinations; he/she is in good general health and free of ticks and fleas; he/she is not aggressive or protective of toys; he/she meets all other municipal or state licensure and other requirements; he/she wears a collar that contains an identification tag bearing the pet’s name and guardian or owner’s current contact information. I have completed the New Dog(s) Enrollment Form and have provided All-Star Daycare & Boarding with a valid credit card number. My pet will enter and exit facility wearing a leash. All-Star Daycare & Boarding has the right to refuse admittance to any pet at their sole discretion.
2. PERSONAL PROPERTY: I agree that All-Star Daycare & Boarding shall not be responsible or liable for any damaged personal property belonging either to me or my pet. Any property I leave for my pet at All-Star Daycare &  Boarding (ex: blanket, toy, etc.) shall be marked clearly with my and my pet’s names on them. If my pet causes any damage to the All-Star Daycare & Boarding facilities or equipment, I agree to be fully responsible for the full cost of any repair or replacement.
3. FEES: I agree to pay for all Daycare and / or Boarding fees, services, and products with either the credit card number I have provided or by cash or check at the time I pick up my pet if/when any fees and/or charges are due. I give my express permission for All-Star Dog Daycare & Training to charge the credit card I have provided at time of drop-off for 50% of the expected Pet Boarding. I further agree to pay the cost of any check or debit charges returned or refused. 
4. AGGRESSIVE DOGS: I understand that  if my pet acts aggressively or exhibits unacceptable behavior, he/she will be separated from the other pets. All-Star Daycare & Boarding will use reasonable efforts to consult pet owners/guardians about aggression and ways to address it, however aggressive dogs may be asked not to return to All-Star Daycare & Boarding, for both your pet’s and all other dogs’ safety. Such determinations shall be made at the sole discretion of All-Star Daycare & Boarding.
5. ABANDONED DOGS:  All-Star Daycare & Boarding is a place where all dogs are loved and can romp and play safely, securely, and happily. No pet may be abandoned at All-Star Daycare & Boarding.  I agree that I will not neglect to pick up my pet from Daycare or Boarding by the day and time he/she is scheduled to leave, unless I have provided advance notification and made agreement with All-Star Daycare & Boarding regarding my pet’s proposed revised pick-up day and time. Any pet that is left at All-Star Daycare & Boarding without any contact and/or notification from their owner / guardian, of the ability, willingness, or plans to pick their pet up will be considered abandoned upon the second consecutive day of such absence of communication / notification. I understand that if I abandon my pet at All-Star Daycare & Boarding, All-Star Daycare & Boarding will, by default, become the legal owner and guardian of the pet. All-Star Daycare & Boarding will, at its sole discretion, determine whether to attempt to rehome and have the pet adopted from the All-Star Daycare & Boarding location, or to relinquish the pet to a shelter of its choice. 
 I FULLY UNDERSTAND AND AGREE THAT IF I ABANDON MY DOG AT ALL-STAR PET DAYCARE & BOARDING, I MAY BE UNABLE TO RETRIEVE POSSESSION OF MY DOG AND WILL HAVE NO RECOURSE AGAINST ALL-STAR PET DAYCARE & BOARDING.
6. DUTY TO DISCLOSE: I have disclosed and shall continue to disclose on an ongoing basis, any and all medical or other conditions, including but not limited to personality concerns or behaviors that may affect, limit or prevent my pet’s ability to participate in play time or otherwise attend All-Star Pet Boarding.
7. ACCEPTANCE AND ACKNOWLEDGEMENT OF BOARDING AND DAYCARE PARTICIPATION RISK: I FULLY UNDERSTAND THAT: 
a. There are inherent and potential risks involved with interactions between humans and dogs, as well as between dogs and other dogs, which may result in property damage or bodily injury, including but not limited to permanent disability, sickness, or death to human or dog.
b. There may be other risks not known to me nor readily foreseeable at this time (collectively, “risks”).  I fully accept and assume all responsibility for all risks, including, without limitation, all losses, costs and damages incurred as a result of my or my pet’s participation in All-Star Pet Boarding, including any veterinarian expenses incurred on behalf or because of my dog. Sickness shall be defined to include any illness including but not limited to bordetella (kennel cough) or any other form of contagious illness.
8. WAIVER, RELEASE AND INDEMNIFICATION:  I hereby expressly and forever generally waive, discharge claims, indemnify, release from liability, save, hold harmless, and defend and covenant not to use All-Star Pet Boarding from and against any and all injury, liability, claims, litigation, actions, suits, costs, losses, damages, expenses, or demands (including reasonable attorneys’ fees) of every character whatsoever on account of, arising out of, resulting from, or relating in any way to:
a. Any act or omission of the Releasees, including negligence
b. My or my pet’s participation in activities at All-Star Pet Boarding
9. PET FOOD:  I understand that if I want my pet to eat lunch, I must bring a container of food marked with my pet’s name and feeding instructions.

I have read and fully understand the terms of this “policies / procedures / client release / waiver of liability / assumption of risk and indemnity agreement” (the “agreement”), and I have signed it freely and voluntarily without any inducement, assurance, or guarantee, and that I intend it to be a complete and unconditional release of all liability to the greatest extent permitted by law, and i agree that if any portion of this agreement is held to be invalid or unenforceable, that the remainder of this agreement shall remain in full force and effect.  
												    _________
Owner’s/Guardian’s Signature		      Printed Name					Date
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